Part II presents an overview of social science research into volunteering. Part III discusses the present practice of pro bono. Part IV describes the empirical research leading to the results that are presented and discussed in Part V. Part VI presents suggested ways to promote pro bono, and Part VII concludes with one of the study's recommendations-a story.
II. SOCIAL SCIENCE INSIGHTS INTO VOLUNTEERING
Over the past four decades, researchers from various disciplines have studied volunteering. As the following overview demonstrates, they have learned that volunteering is a complex phenomenon.
Social psychologists 5 see volunteering as "a distinctive form of prosocial action," in which the volunteer chooses, without prior obligation or commitment, to help others; seeks out an opportunity to do so; serves over an extended period of time; and expends considerable time and effort doing so. 6 Louis Penner and colleagues' wide-ranging model of why people volunteer encompasses dispositional variables, such as prosocial personality, religiosity, other beliefs, and motives; age, income, and education; situational factors and social pressure; and attributes of the volunteer organization, such as its reputation. within communities of participation and are based on frameworks of consciousness. Also important are models and experiences from one's youth and the presence of discretionary resources. 15 Of these various factors, being in a community of participation is the most powerful; giving fundamentally depends on one's associational capital, that is, "social networks of invitation and obligation." 16 Recently economists 17 have researched the benefits volunteers consider as they seek to maximize their utility. For example, Paul Menchik and Burton Weisbrod have documented two models: in the investment model, one volunteers to, for example, obtain work experience; in the consumption model, one volunteers because the act of volunteering itself has direct utility.
18
James Andreoni has catalogued the social and psychological factors that influence charitable giving: seeking prestige, respect, or friendship; avoiding scorn or receiving social acclaim; and experiencing guilt, sympathy, or a desire for a "warm glow."
19
Richard Freeman, taking a rather different approach, has determined that volunteering is not, actually, voluntary behavior. 20 Rather the key to why people volunteer is that they are asked 15 Id. at 240-42. As with most sociological research, the model encompasses standard demographic attributes as well. Id. at 250-51. 16 Id. at 257. 17 Many economists researching volunteering have focused on quantifying how many people volunteer, how many hours they volunteer, and the economic value of their volunteer service. E.g., Eleanor Brown, Assessing 464 (1990) . 20 Freeman, supra note #, at S149-59.
and feel social pressure to participate. 21 Stated another way, volunteering is a "conscience good," that is, a "public good[] to which people give time . . . because they recognize the moral case for doing so and for which they feel social pressure to undertake when asked, but whose provision they would just as soon let someone else do." 22 These models suggest that some, perhaps many, antecedents to volunteering in the form of pro bono are set before someone becomes a lawyer. Certainly her childhood is over, her religious beliefs very likely are fixed, and her political ideology probably is established as well.
23
Yet these models also suggest that volunteering is driven in part by the volunteer's situation, e.g.,
Penner's situational factors and social pressure, Schervish's social networks of invitation and obligations. Freeman's concept of volunteering identifies three elements of the volunteer's situation: (1) the work is a public good, and the volunteer sees the moral case for doing it;
(2) the volunteer feels social pressure to do it and is asked; and (3) the volunteer would rather someone else do it. Does this description accurately reflect legal pro bono? 21 Id. at S159-65. 22 Id. at S141. 23 The new lawyers participating in the main study, described in Part IV, were asked to rate the importance of various factors as they considered doing pro bono. On a scale of 1=not at all important to 5=very important, being raised to do volunteer work averaged 2.82; this correlated with participation in access pro bono (P <.01). Religion averaged 2.55 and did not correlate with participation in pro bono. Political stance correlated with access and combined pro bono, with liberals participating more than conservatives (P <.04). 
III. THE PRACTICE OF PRO BONO PUBLICO
Legal pro bono publico has been described as "a professional duty discharged outside the normal course of billable practice to provide free services to persons of limited means or to clients seeking to advance the public interest." 24 Low-income households experience two to three important legal needs per year; there are 6,681 low-income people for every legal aid attorney, compared to 525 for the general population. 25 Thus pro bono plays a critical role in the provision of civil legal assistance to America's poor. 26 Even so, the legal profession has somewhat of an ambivalent relationship with pro bono.
For some time, lawyers have debated pro bono, specifically the idea of requiring pro bono, but also voluntary pro bono. Most arguments are grounded in public policy. 27 Lawyers opposed to pro bono as a general matter ask whether more direct means of reducing poverty are preferable and why lawyers should bear the burden of a social problem. Detractors of mandatory pro bono cite the difficulty of defining pro bono, the costs of administering and enforcing a legal requirement, concerns about the competence of pro bono lawyers, and undermining pro bono's voluntary nature and moral foundation. 28 Factors favoring pro bono in general and mandatory pro bono more specifically are the needs of the poor for legal representation; professional and A lawyer should aspire to render at least (50) hours of pro bono publico legal services per year. In fulfilling this responsibility, the lawyer should:
(a) provide a substantial majority of the (50) hours of legal services without fee or expectation of fee to:
(1) persons of limited means or (2) charitable, religious, civic, community, governmental and educational organizations in matters which are designed primarily to address the needs of persons of limited means; and (b) provide any additional services through:
(1) delivery of legal services at no fee or substantially reduced fee to individuals, groups or organizations seeking to secure or protect civil rights, civil liberties or public rights, or charitable, religious, civic, community, 29 See id. at 26-31. Three of the more original articles on the topic of mandatory pro bono, coming to various conclusions, are Reed Elizabeth Loder, Tending the Generous Heart: Mandatory Pro Bono and Moral Development, 14 Georgetown J. of Legal Ethics 459 (2001) (relying on psychology research into moral development and favoring "enhanced volunteering"); Steven Lubett & Catherine Stewart, A "Public Assets" Theory of Lawyers' Pro Bono Obligations, 145 U. Pa. L. Rev.1245 (1997) (lawyers benefit from certain advantages created by the legal system, e.g., the attorney-client privilege; that benefit supports a social claim satisfied by mandatory pro bono (a draft) or contributions to a legal aid organization (a tax)); Jonathan R. Macey, Mandatory Pro Bono: Comfort for the Poor or Welfare for the Rich?, 77 Cornell L. Rev. 1115 Rev. (1991 Rev. -1992 ) (the poor would benefit more from a lump sum of cash; mandatory pro bono would transfer wealth from solo and small to medium-sized firms to large firms (2) delivery of legal services at a substantially reduced fee to persons of limited means; or (3) participation in activities for improving the law, the legal system or the legal profession.
In addition, a lawyer should voluntarily contribute financial support to organizations that provide legal services to persons of limited means. 38 The average number of pro bono hours per year for lawyers participating in the study was seventy-heavily skewed by the 230-plus hours of award winners and estimated by Rhode to be three times that of the bar as a whole, based on media and bar reports. 39 Rhode concluded that "the average for the bar as a whole is less than half an hour a week."
40
Similarly, Robert Granfield's 2004 survey focused on several graduating classes from three law schools around the country. 41 About seventy percent of the respondents performed at least some pro bono in their current job. 42 The average number of annual hours was sixty-nine.
43
After the JD is a study conducted by the National Association for Law Placement and the American Bar Foundation. 44 The authors plan to study, over ten years, a cohort of 5,000 lawyers who entered practice in 2000. The first survey, conducted after the lawyers had been in practice two to three years, revealed wide variation in pro bono participation by practice setting: 37 Rhode, supra note #. 38 the respondents agreed, 15% were undecided, and 50% disagreed. 51 The 2004 ABA survey found that 93% of the lawyers believed that pro bono is something lawyers should do.
52
Almost all lawyers now see pro bono as a professional obligation. Yet a good number do little or no pro bono. Can social science insights into volunteering, especially the concept of volunteering as a conscience good, explain this phenomenon?
IV. RESEARCH DESIGN AND RESPONDENTS
To a social scientist, volunteering is not an easy phenomenon to research; it is a "relatively hot, active process[]-the interplay of values, emotions, motives, and behavior." (LSPSP). 56 One of the study's major purposes was to assess the impact of the LSPSP on new lawyers' participation in pro bono. 57 The Minnesota Justice Foundation, which coordinates public service placements for the four Minnesota law schools, 58 collaborated on the main study.
The pool consisted of just over 1,100 graduates; 420 participated for a response rate of thirty-nine percent. Category A: legal services to people of limited means and legal services to organizations that address the needs of the poor.
Category B: legal services to organizations seeking to secure or protect civil rights, civil liberties, or public rights; legal services to other charitable, religious, civic, community, governmental, or educational organizations; and activities to improve the law, the legal system, or the legal profession.
This article uses "access" to refer to category A, "civic" for category B, and "combined" for both.
I conducted three secondary surveys as well. Each covered some of the same territory as the main survey, permitting comparisons across groups. Each of the three also explored a topic not covered in any of the others. Another explanation is that lawyers select employers with policies matching their own preemployment attitudes toward pro bono.
62

V. RESULTS AND DISCUSSION
Freeman's concept of volunteering as a conscience good has three elements: (1) the work is a public good, and the volunteer sees the moral case for doing it; (2) the volunteer feels social pressure to do it and is asked; and (3) the volunteer would rather someone else do it. All of these 61 As for political stance, 23% depicted themselves as conservative, 20% middle-of-the-road, and 56% liberal. elements derive directly or indirectly from the lawyer's situation. This part presents and discusses results of the surveys corresponding to these three elements.
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A. The Moral Case for Doing the Work
Several studies of pro bono have explored why lawyers do pro bono. Rhode found that the most powerful influences were "a sense of satisfaction and obligation, together with the professional benefits or costs associated with pro bono work." 64 Robert Granfield found that the most significant motivating factors were intrinsic satisfaction as well as the profession's normative obligation. 65 Lawyers also engaged in pro bono for instrumental reasons, such as enhancing skills (large-firm lawyers) and career advancement (solo practitioners). 66 Depending on the setting, commitment to the community also mattered. 67 Lawyers participating in the ABA study identified "a combined sense of professional responsibility and . . . personal satisfaction derived from providing the service" as their major motivators, then "recognition and understanding the needs of the poor." 68 Few sought professional benefits. principlism, i.e. upholding a moral principle, and collectivism, i.e. benefiting a group. 76 In addition, lawyers in the focus groups spoke of pursuing ideals, such as equal treatment and fair process, and wanting to help those with whom they have some affinity, based on factors such as race, ethnicity, or social class.
The means on a scale of 1=low to 5=high from the 1Ls, new lawyers, and experienced lawyers are presented in Chart 1. Some of these items correlated with the new lawyers' participation in pro bono. In all cases, the higher the motivation's score, the greater the These results suggest some evolution from law student to new lawyer to experienced lawyer. New-lawyer averages were low compared to the 1L and experienced-lawyer averages for all of the motivations, suggesting, perhaps, an overall low level of enthusiasm or lack of clarity about their motivations among new lawyers compared to law students and more senior lawyers. 1Ls and, to a lesser degree, experienced lawyers scored understanding higher than did new lawyers.
To learn more about the values that may prompt a lawyer to perform pro bono work, I
asked the 1Ls, new lawyers, and experienced lawyers to state the group, cause, or principle they 77 P <.02. 78 P <.02. 79 P <.03. 80 P <.01.
valued. The responses varied widely: common groups were battered women, children, immigrants, and the poor; common causes were civil liberties and environmental protection; common principles were equality and fairness. Classifying the answers into three categories yielded the distribution presented in Chart 2. These distributions reveal marked differences in two of the categories. All three groups listed causes roughly equally (around 20%). Groups became less prevalent as experience increased (from 73% to 54%), and principles became more prevalent (from 9% to 29%). 90 Rhode, supra note #, at 164-65. Among the dampening reasons within the law schools was insufficient support and lack of integration with traditional courses. 91 Id. at 159-60. 92 Granfield, Law School, supra note #. 93 Id. at 1379. 
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To explore the impact of different ethics rules, I conducted a policy-capturing study involving the PR students. In a policy-capturing study, the respondent reads a series of similar 94 Id. at 1380-86. 95 Of the new lawyers who participated in the main survey, 35% earned the fifty-hour recognition, 39% did some volunteer work through MJF, and 40% took a clinic course. In general, students viewed both types of experience positively. Clinic courses have long been well regarded by students. The new lawyers who participated in MJF placements indicated that their goals were met somewhat (34%) or to a great extent (52% In the PR study, a respondent was asked to imagine that she was a new associate in a small firm that leaves pro bono up to each lawyer's individual discretion. She learned about a pro bono opportunity representing low-income tenants in eviction proceedings, an area of some interest since law school. She had not yet performed any pro bono. Then the respondent read nine scenarios, each containing a unique combination of three versions of two factors:
The state's professional responsibility rule either (1) required at least twenty-five hours per year of legal services to people unable to pay-mandate; (2) set an aspirational standard of twenty-five hours and required reporting-report; or (3) set an aspirational standard of twenty-five hours with no requirement-aspiration.
The invitation to participate came (1) in a letter from the state supreme court chief justice and president of the bar association-bar leaders; (2) a mention by a partner in the firm about her own experience, along with a reminder that pro bono is a matter of individual discretion-partner; or (3) a lunch conversation with a friend who works for the local legal aid agency-friend.
After reading each scenario, the respondents answered this question: "Based on this scenario, would you take a pro bono eviction case?" The scale ranged from 1=certainly not to 5=certainly yes. Chart 3 presents the means for the nine scenarios. In words, the most persuasive combination, with a mean of 4.462, was mandate + friend (the top row). The least persuasive combination, with a mean of 3.661, was aspiration + bar leaders (the bottom row).
As for the pro bono rules, the following differences were statistically significant:
Mandate was more persuasive than report and aspiration, regardless of who extended the invitation. 100 And report was more persuasive than aspiration for partner and friend invitations, 101 but not for invitations from bar leaders. have been the considerable choice students had over which type of service to perform. In addition, in the policy-capturing survey study, the in-between rule-the reporting requirementwas not as powerful as a mandate but did have more of an impact than an aspiration. This rule may create an incentive to perform pro bono to report.
Chart 3. Professional Responsibility Rules and Invitations Professional Responsibility Students
The Ask. Volunteering research is clear: to get someone to volunteer, ask her. In a Gallup survey, nearly nine out of ten people asked to volunteer did so in the previous past year, versus three out of ten for people who had not been asked. 102 Invitations vary in their efficacy.
Face-to-face invitations, especially from a person who knows about the work, are more influential than impersonal appeals. 103 Invitations from a previously known person-a friend, business associate, or member of the clergy-are more effective than phone calls, people coming to your door, and encouragement in the workplace. 104 Invitations that carry some significant social pressure (invitations from family and friends) are more effective than invitations carrying less social pressure (employers and colleagues) and invitations lacking social pressure (strangers).
105
The PR student policy-capturing study regarding ethics rules also explored invitations to engage in a specific pro bono program. Chart 3 (above) presents the results of that study. Friend and partner invitations were statistically significantly more effective than letters from bar 102 Freeman, supra note #, at S161. 103 Wilson, Volunteering, supra note #, at 223. 104 Schervish and Havens extend the model to volunteering as well as donating money. Schervish & Havens, supra note #, at 247-48. 105 Freeman, supra note #, at S163-65.
leaders. 106 Friend and partner comments, over lunch and in a firm meeting respectively were not statistically significantly different from each other.
This finding is likely due to several factors: The recipient of a widely circulated letter may figure that someone else will respond, so she need not. The author is not someone the recipient knows or interacts with. Few letters are as compelling as conversations, especially when the speaker is knowledgeable and committed to the work. These results show that lawyers are, at least in this respect, not much different from other people in their reactions to appeals to serve.
How should an invitation be framed? Some guidance comes from social psychologists who have studied motivations to volunteer. Not surprisingly, a message based on the invitee's motivation to volunteer has been found more effective than a mismatched message. 107 To recruit new volunteers, one should focus on concrete reasons to volunteer and refute abstract reasons for not volunteering. 108 Furthermore, to trigger an inclination to provide help, an invitation should appeal not so much to logical analysis as to affect, to the emotions that may be triggered by individual stories and images. 109 To obtain some insight into the content of a pro bono appeal, I conducted a study involving about 200 undergraduates. 110 After reading a bit about legal pro bono, respondents read seven messages, all actual messages about pro bono drawn from bar publications, a firm website, and the Legal Services Corporation's study of the unmet legal needs of the poor.
111
Respondents rated each message on a scale of 1=not at all persuasive to 5=very persuasive. Then they reviewed all seven messages again to identify the two most persuasive. The messages, listed from most to least persuasive, were:
• a simple story about a case, along with the lawyer's comments about the rewards of working on it; • a photograph of a man's hand reaching toward a child's hand plus "rediscover the true meaning of law"; • a professionalism pledge including a vague reference to pro bono plus a statement about pro bono by the bar president; • an article about the business advantages of pro bono;
• statistics regarding the poor's lack of access to legal services; • a profile of the winner of a pro bono award; and • a nuts-and-bolts explanation of how a particular program works.
Every approach was persuasive to some respondents. 112 Creative presentations focusing on two specific people-the story and the photograph-were most persuasive overall. Statistics, even numbers documenting a clear case for concern, were well less persuasive. The messages differed not only in approach but also in the motivations in play. For example, the story focused on the impact of the representation on the client, i.e., the values motivation framed as people to assist, and the professionalism pledge focused on the abstract values inherent in practicing law.
The piece discussing business advantages focused on the lawyer's career.
C. The Preference Not to Do the Work
Freeman's third element is the most challenging to assess: the volunteer would rather someone else do the work. This assertion does not square with others' findings that volunteering benefits the volunteer in many ways, include improved physical and mental health. 113 As to the latter, volunteering involves various contributors to well-being: social participation; helping, which is a self-validating experience; and a belief that one can make a difference.
114
To explore this topic as to legal pro bono, I gathered information about lawyers' pro bono experiences. The new lawyers who had performed pro bono in practice provided insights into their experience through a series of questions about their reactions. Through a policy-capturing study, the experienced lawyers provided insights into sustained involvement in pro bono. In brief, legal pro bono is, it appears, a mixed experience for many lawyers.
The new lawyers performed various tasks. The four most common were providing brief advice to an individual (66%), full-case representation in a fairly routine matter (64%), advising an organization (37%), and handling a business matter for an organization (30%). This list is somewhat different from the list of desired tasks: providing brief advice to an individual (68%), making a presentation about a legal topic to people affected by the law (46%), full-case representation in a fairly routine matter (42%), and advising an organization (37%).
Many new lawyers participated in pro bono work that bore little resemblance to their regular work. More specifically, when asked about the similarity between the two, 31% chose "not at all," 21% "a little bit," 24% "somewhat," and 24% "to a great extent. In addition, new lawyers listed up to three emotions they had experienced when doing pro bono work. The most often listed were satisfaction (19%), frustration (14%), happy (10.4%), and empathy (9.8%). Of the thirty-eight emotions listed, roughly half were negative (such as anger, fear, anxious, and overwhelmed), and half were positive (such as grateful, helpful, and pride). Six out of ten experienced their first listed emotion "to a great extent"; roughly four out of ten chose this intensity level for the second and third emotions they listed.
115 P <.01.
The new lawyers answered similar questions about their clients. When asked how similar they were to their pro bono clients, 28% chose "not at all," 33% "a little bit," 29% "somewhat,"
and 10% "to a great extent." Similarity to one's client correlated with access pro bono.
116
New lawyers listed up to three attitudes they held towards their pro bono clients. The most often listed were empathy (30.1%) and frustration (13%). Of the thirty-two attitudes listed, roughly half were negative (such as disappointment and skeptical), and half were positive (such as inspired and hopeful). Two-thirds of the new lawyers experienced their first listed attitude "to a great extent"; roughly four out of ten chose this intensity level for the second and third attitudes.
Thus, not surprisingly, the new lawyers experienced pro bono various ways. Some did tasks they desired; others likely did not. Many did their pro bono work in unfamiliar territory, seeking greater contact with broad social issues and more autonomy and responsibility than their regular work offered, which some found. They listed many positive emotions toward the work and attitudes towards their clients-and many negative emotions and attitudes. Most striking was the intensity of emotions the lawyers reported; the new lawyers were not apathetic about their pro bono work. Finally commitment to access pro bono for the new lawyers hinged in part on similarity between the lawyer's regular and pro bono work and similarity between the lawyer and the client.
The policy-capturing study involving experienced lawyers explored several factors that might bear on the decision to continue doing pro bono work, i.e. the inverse of leaving the work for someone else to do. The respondent was asked to imagine that she handled commercial litigation in a mid-size law firm. She recently completed a case obtained through a barsponsored volunteer attorney program (VAP), her first such case. The VAP recruiter has asked that she take on another similar case. Then the respondent read eight scenarios, each containing a unique combination of two versions of three factors:
The previous case was difficult or straightforward. The procedures and working with the client were challenging; or the procedures made sense, and working with the client was easy.
The client in the previous case won or lost.
The respondent had just completed the firm's forty-hour pro bono/public service requirement for the year-forty hour rule. Or the firm had no policy on pro bono workno policy.
After reading each scenario, the respondents were asked to indicate the likelihood of accepting the new case on a scale of 1=certainly not to 5=certainly would. Chart 6 presents the means for the eight scenarios. In words, the situation in which accepting the new case was most likely, with a mean of 3.67, was straightforward case + client won + no firm rule (the top row). The least likely was difficult case + client lost + forty-hour rule (the bottom row). In all versions of the scenario, that is, in all combinations of the three factors, the challenge and outcome of the previous case had a statistically significant impact on the decision to take the new case. The impact of the firm rule was murkier. The presence or absence of the firm rule had a statistically significant impact when the previous case was difficult (but not when it was straightforward), as to both the won scenarios (P<.05) and the lost scenarios (P<.02).
VI. IMPLICATIONS
All things considered, legal pro bono fits Freeman's definition of a conscience good. The results, when paired with additional social science research, suggest another implication for pro bono programs. As noted above, a prominent social psychologist has described volunteering as "the interplay of values, emotions, motives, and behavior." 120 An economist has ascribed charitable volunteering to a desire for a "warm glow." 121 How might a pro bono program work with the emotions generated by pro bono, so that lawyers experience a warm glow rather than heated frustration?
The finding that similarity between lawyer and client correlated with access pro bono provides significant guidance. Few new lawyers viewed themselves as similar to their clients: about six out of ten chose "not at all" or "a little bit," another three out of ten "somewhat"-leaving only one in ten selecting "to a great extent." Chances are that the new lawyer was in a different socio-economic class and had more education than her pro bono client; they may also have differed in race, ethnicity, religion, country of origin, gender, age, and physical and mental disability. She probably had never faced the problem the client was facing. This contrast in culture and circumstance may be a major cause of the negative emotions associated with pro 120 See Batson,supra note #, at # (emphasis added). 121 See Andreoni, supra note #.
bono: a pro bono lawyer may not understand why or how the client got himself into the situation, how to effectively communicate with the client, and why the client's life did not improve as a result of the lawyer's assistance. 122 Pro bono lawyers need to process these facets of their work. This is suggested by the finding that two elements of the college's pro bono placements correlated with pro bono participation: discussion of broad social issues correlated with access pro bono, and reflection on one's reactions correlated with civic pro bono. What might this discussion and reflection cover? Again, social science research provides some insights: "[T]he supply of volunteer labor is increased by getting people to think about their obligations as citizens-fostering tolerance, fellow-feeling, and empathy-and boosting people's civic skills and self-confidence about how they can make a difference." 123 The discussion and reflection can seek to widen the lawyer's circle of "we-ness," the psychological identification that is a critical element of the decision to help. 124 The goal for this processing could be to address the lawyer's thinking according to the just-world hypothesis. In brief, a person needs to believe that the world is orderly and just,
where people get what they deserve. 125 If this does not seem to be so, she will act to restore justice by helping the victim-or persuading herself that there is no injustice by derogating the victim. For example, she might see the homeless man as lazy and thus not deserving of help.
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Discussion of the causes of and solutions for social problems should reduce the inclination to derogate the victim. New lawyers answered questions about these topics: Viewing poverty as the result of social, economic, and political factors (rather than individual inadequacies) 127 correlated with access pro bono. Seeing change in social institutions (rather than changing individuals) as the better approach for solving social problems correlated with combined, especially access, pro bono.
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Similarly, discussion of moral reasoning approaches should reduce the inclination to derogate the victim. New lawyers were asked to choose between two models. In the care approach, the focus is on seeking a way to respond that will minimize the hurt to all concerned.
In the justice approach, the focus is on seeking what is most just by considering the rights of all involved. The care choice correlated with access pro bono.
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This discussion may meet some resistance; only twelve per cent of the new lawyers chose education in the life situations of pro bono clients as a desirable form of support from a pro bono program, well less than more mainstream options such as a set of sample forms or a manual on the law and procedures. This discussion may encompass sensitive topics, such as bias, and may entail some topics or approaches that are unfamiliar if not foreign to the lawyer. For example, improving a lawyer's emotions toward a group, by prompting her to think about her emotions 126 Id. at 1. 127 Roughly four out of five new lawyers chose social factors; this distribution was very similar to the PR students' distribution. 128 Roughly one in two new lawyers chose social solutions; for PR students, the distribution was two out of three. 129 Roughly three out of five new lawyers selected the justice approach, two out of ten the care approach. The PR students' distribution was very similar.
when thinking about discrimination against the group, has been found to lead to greater willingness to engage in contact with the group at issue. 130 On the other hand, the understanding motivation, i.e., gaining a new perspective, was rated highly by 1Ls, new lawyers, and experienced lawyers, and it correlated with access pro bono by new lawyers. What might this
VII. EMMA'S STORY
This article has presented many statistics and quantitative findings. Yet for many, stories provide more insights than findings. So to close, here is Emma's story, found to be the most persuasive of the pro bono messages in the undergraduate students survey:
Emma's client is 36 years old and a refugee from the killing fields of Cambodia. She fled to Thailand at the age of 11, where she lived in a refugee camp until 1985. In 1985, she made her way to the United States, where she attended school for about one year, but did not receive a diploma. She has no other formal education.
Emma's client has been diagnosed with lupus, major depression, post traumatic stress disorder and, although mild, she has mental retardation. Together, these conditions have been debilitating, and Emma's client filed a claim for benefits in 2000. Her application for Social Security Income (SSI) indicated that she had been disabled since May 1, 1996.
The client was assessed by a physician, who concluded that she had a severe impairment, yet in September 2000, she was notified by the Social Security Administration that her lupus and mood disorders were not severe enough to keep her from working. She was denied benefits three times until she received legal assistance from Emma. There was also an allegation that her problems were exacerbated by misuse of alcohol. After a treating physician reconfirmed her lupus diagnoses, others confirmed her mental health impairments, and the alcoholism allegation was proven to be without
